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1.1. Full Report
http://myweb.polyu.edu.hk/~ssyty/First%20Report%20-%20Part%200ne.pdf (Part One)
http://myweb.polyu.edu.hk/~ssyty/First%20Report%20-%20Part%20Two.pdf (Part Two)

1.2. Executive Summary
http://myweb.polyu.edu.hk/~ssyty/First%20Report%20-Executive%20Summary .pdf

1.3. Recommendations
http://myweb.polyu.edu.hk/~ssyty/First%20Report%20-Recommendati ons.pdf

2. The Steps Forward: The Formation of Integrated Family Service
Centres
2.1. Full Report

http://myweb.polyu.edu.hk/~ssyty/Fina %20Report.pdf

2.2. Executive Summary
http://myweb.polyu.edu.hk/~ssyty/Fina %20Report%20-%20Executive%20Summary . pdf

2.3. The Steps Forward (last Chapter)
http://myweb.pol yu.edu.hk/~ssyty/Final %20Report%20-%20Steps¥e20Forward.pdf
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[l ~ E P9 [pU

1

)T PR, U 7R s G, I GO case, HLHE T
stream line — £ S RIAVAI . YHELETEE GO office liasie above caseworker %IL“ 3
PRI, (HIF T, RS RART, SR 2 PR s a1t
o e I EYE i o / above jobs cannot be avoided in SWD, ie. IFSC, as belng a

government body and final resort of social problems. In fact, she needed to co-ordinate
with other government departments to resolve the residents problem

i

1.1.1.1 &1.1.1.2
H.D. should screen the case and refer suitable cases to SWD for assessment

1.1.4
Depends on whether client is ignorant about community resources and has genuine
financial hardship or those who just delay payment or are reluctant to pay.

1.1.10
[l " — kLA '% R S apEpA Ty TS R TR
)

1111

I think we need a team work to deal with cases without G.O. Team member should
include people with legal and account knowledge. / &/ r’:[fj Y =t Eifﬂﬁﬂle — LS

1.1.13
This related to division of jobs between IFSC / MSS, co-work together very often

101



A B - AT PR

1.1.14
i E BB 9 (B 1 SR 2R R

1.1.17
i) EHISS/B«'B}?T*ﬁ%; Sk 2 AR |

1.1.18
Uk AR/ LT |

1.1.19
social worker has no responsibility to provide evidence, unless it is ordered by court

1.3
except known case

1.11.17

Apart from medical fees waiving, SW of SWD could not arrange other resources to the
clients. The only way was referring them to ISS. However, SW might encounter
difficulty to receive prompt rely from NGO.

2.1
P T SPRLER T e LT (gate-keeper) 0 HTL T l@ﬁ FiiDe F[

2.3
FTWI?LE&’I?E#W (= Ejikw T P12 % empowerment IV, -

3.1.1-3.1.6

FETIST: - LI SO D
B S PEPORB AL Y P i %mpuaﬁi ,;Fﬂw aﬁ?ﬁ@%ﬁg.w F
L/%Eﬁﬁj}}lj[ IFU'E" I, —A(IFIJ-R’E,\——JI’ %ﬁrﬁffl

3.1.3
WA 1R S f

3.15
Albedie e = R I #Re Rl |

322
who has the power to re-educate the senior of other agencies?

33.1.12
(T azggﬁmir 3 IRY authority 7. j%ra‘é}gua& Bl BRI R

33.12
22 DR
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33.1.2.2
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L SR+ 4% R SRR > — s | SR T RLS
A1 yﬁg@% D TIR R o T L 2 i ¥ Eprﬂﬁ I I}BL&"F{T?ZBF[FF] [Nk
i S SRR $$;w S U e e
T 'W'ﬁﬂjﬁ T A UE DRSS F P S E 5% 2 - Formal
support LA < F 1 o Informal support ;l*pfﬁfﬁ?ﬁ’ﬁ ’ —" #Tf?.iﬂjﬁﬂ ;CFQF
neighborhood watch » X FIZ -

4 1

Fﬁtﬁ[ Hilg FFP”J £ ﬁkﬁfu[‘efﬂﬁﬂr—ﬂ T ek JEI [F‘I K % =

’ [ LRLAESY 2— [SPTS - F 7] PEJF‘?: It B ’@’E‘a{ﬁﬂ?“ﬁam I /1didn't agree with

second part, the role of social worker should only rest on social investigation and
assessment, each department should approve / disapprove customer's request based on
their own department policy and exercise their special consideration. Social worker's
judgment alone should not affect the result. Moreover, avoid residents Ji&*'| of social
worker's recommendation to fulfill personal wishes.

6.4.3

It is quite impossible, group and program planned at least half year ahead, some groups /
programs ran regularly is not easily to be cut. Mutual help groups need time to develop
member’s participations. If you stop to organize them, they will left. 6.4.3 - It is quite
impossible, group and program planned at least half year ahead, some groups / programs
ran regularly is not easily to be cut. Mutual help groups need time to develop member’s
participations. If you stop to organize them, they will leave.

7.1.1

AT ’T““'/‘ﬁ fliferH NGO IFSC 7 ERCEF R > S22 B

?E' Jﬁigl# JTSC fi > [ HEREE NGO il () oA T ]EHJf » X political H i

pJT*E“/' I ISPy B0 57 send [FiHEGE . NGO — 4y it /17 g
= 2 EES |0 b) close case ﬁ%’ﬁﬂﬁ RS ﬂiﬁfm S0 AE_Elﬁcase ) EITU [y

JFJF FEE - lﬁﬁi_NGO IFSC M {ﬁ FETE IS/ [Epubs Ty o

7.1.3
I think all social workers in NGO or SWD should have ability to handle such cases./ 75

A S L Fi i N R e (3 A ”}I#*E‘ it 251 Llﬁﬁful?’ﬁ s
) P (e 412 % |
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7.1.4
agree first part only, NGO deal with preventive / groups and program / SWD focus crisis
intervention, statutory cases and all controversial / remedial problems

7.2.3
Statutory power??

7.2.3.2
NGO # + |§?7§1+ eI [IEI TP E e > 1 r*ﬁ)ﬁ"ﬁj DJ[F[L E Ew’*pﬁ?‘i
el

7.2.5.1

2 S NGO frintS B4 1 (5% BT SES iy R AT
TE !
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about same manpower provision or not.
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7.2.5

As NGO > we waste lot of energy in learning to deal with the different Gov’t departments.
They have their own culture. / w5 3 B[ funding =~ NGO ? ¥, NGO [ [ 58w %
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